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Based on:

Murray S. Martin and Milton T. Wolf, Budgeting for Information Access: Managing the
Resource Budget for Absolute Access (Chicago: American Library Association,
1998, pp. 151-153). 

See also John Carlo Bertot, Charles R. McClure, and Joe Ryan, Statistics and
Performance Measures for Public Library Network Services, Chapter 3
(Chicago: American Library Association, 2001), for composite measures
combining both traditional and electronic use, as well as possible ratios to put
electronic use into perspective.


